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Walkthrough Guide:
Client Transfer

Instructions

This quide shows you what your client sees throughout the CertiflD
process when they go through paying their Earnest Money Deposit.

@ For additional support, please reach out to support@certifid.com. CERTIFID, INC © 2025



EMD Pay

Step 1

Create an account T

Welcome to Pinpoint EMD Pay
Your client will start the
process by going to the
URL provided. They will
create an account by
INnputting their first name
and last name and phone

numlber.

Fhone

[J By clicking Create Account, you agree to CertiflD, Inc. Terms of
service ¥ and Privacy Policy ¥ as well as our partner Cross River
Bank's Terms of Service ¥ and Privacy Policy.®

Already registered? Click to Login

Step 2

Authenticate
account

. . I PINPOINT
They will recelve an

authentication code via Now all you need to do is check
— your phone.

A text message with a 6-aigit verification code has been sent to
your mobile phone

Code

Submit

@ If you have any questions, please reach out to support@certifid.com. CERTIFID, INC © 2025




EMD Pay

Step 3

Complete transfer
details

©] PINPOINT

.

Your client will fill out the

Select a purpose to get started

® Earnest Money Deposit

transfer details page. If

they would like to add an
y y Complete your transfer details

notes about their transfer
they can add that in the
optional notes section.

All fields marked with an asterisk (*) are required.

_ * Amount

__ * Streel Address

Step 4

Verify ldentity

Next, they will need to input B, g -
© NewPayment | '. "-.‘
thelr persondad | Information e % Now we need to verify your identity and you will be ready to connect
. ki your bank account.
[ Logout
fo r b o n k CO m p l-l O n Ce O n d Now we need to verify your social security number and date of birth, and then we'll be ready to
5 oo connect to your bank.
. . . . ontact Suppo
Ve r I fy -t h e I r | d e n-t I -t y. EEZF;(;Tsrﬁeé:fidlcom Persona | Information
S ISecuriht'y :\be::wber o
EJ;:dr;rfsé;;lfvvvv =

Address Associated with Bank Account

Street Address

@ If you have any questions, please reach out to support@certifid.com. CERTIFID, INC © 2025
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Step 5

Connect to Plaid

] PINPOINT

Next the will see the Plaid Select an Accoiint

screen. Plaid is the most Please select the accc 3y from:

secure way to connect 2]

their bCInk CICCOU[Tt CertifID, Inc. uses Plaid to connect

your account

electronically. We do not

& Connect in seconds

8000+ apps trust Plaid to quickly

S hCI re Or Sto re O ny b O n ki n g connect to financial institutions

. ¥ Keep your data safe
C red e n-t I O ls' Plaid uses best-in-class encryption to

help protect your data

By continuing, you agree to Plaid's Privacy Policy and
to receiving updates on plaid.com

Step 6
SEI.ECt d ﬁnanCial. €] PINPOINT
Institution
Select an Accoiint
Please select the accc i} . " 2y from:
Plaid allows us to connect A

to over 16,000 financial

iInstitutions. What they will
see first are the most

TRUIST

banks used on our

CHASE BR FirstCitizensBank
platform. If they do not see

NAVY ©
their bank, they can click in Crcittnon Varo

the search bar and type In SN citibank
the name of the bank. Tobank o

@ If you have any questions, please reach out to su ifid. : CERTIFID, INC © 2025




EMD Pay

Step 7

Slgn in to bank €] PINPOINT

account Select an Accoiint

& 88 prai »
Please select the accc 2y from:
Enter your credentials

After they select their
finanacial institution, they
By providing your TD Bank credentials to Plaid,

W‘I' \.l need .to log I n -to -thei r you're enabling Plaid to retrieve your financial

gata.

bank using their online

User Name

banking credentials. This
Password

will allow them to view all

of thelr accounts which are

eligible to make a transfer Roset password
on our platform.

Step 8

Select account B PINPOINT

Select an Accoiint

N@Xt, they Wll.l. need 'tO 88 prai X
Please select the accc 2y from:
select the account that P
\ qx"
they would like to use to

Select account

m O ke -t he -t ro n Sfe r. Plaid will only share data from the TD Bank

account you select with paymints.io.

' | Plaid Checking = 0000

".:__ xl Plaid Saving = 1111

@ If you have any questions, please reach out to su ifid. . CERTIFID, INC © 2025
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Step 9

Review account I
selection T I

.| Selectan Account
Once the|  ACCOU nt ho S %) Please select the account you want to transfer money from:

b e e n S e le C't e d 't h ey C O n e Financial Institution Accoun t Balance Status

$100.00
@ TD Bank X0000 as of 05/15/2024 Verified

select “continue” to move

on to the next step.

Step 10

Review transfer s

= i | ey
dEtall.S | [E)PINPOINT
Review

Please confirm that the information below is correct before continuing.

Next, they can review the
transfer details and If all of ; Transfer From: Transfer To:

TD Bank = Pinpoint
Account X0000 123 Street Address

the iInformation 1s correct
they can click on “Make

Transfer Date Purpose Subject Property Note

Tro n Sfe r " 05/15/2024 Earnest Money Deposit 123 Street

Charlotte, North Carolina 28209

Earnest Money Deposit Amount $1.23

TRANSFER TOTAL AMOUNT

$1.23

@ If you have any questions, please reach out to su ifid. . CERTIFID, INC © 2025




EMD Pay

Step 11

Add additional
email recipients

Once they click on “Make
Transter” both them and
you as the Title Company,
will recelve emaill
notifications that the
transfer has been initiated.

They will also recelve an
emall notification when the
transfer arrives in your
account.

They can also add
additional email recipients
If they would like to send
the transfer details to
anyone else involved Iin the
closing.

Ol PINPOINT

Your transfer is now pending.

You shiould expect to see the money come out of your account within the next business day. Check your email for a transfer summary receipt.

From To
TD Bank Pinpoint
D Account X0000 S 123 Street Address

Austin, Texas 78717

Detail
Transfer Date Purpose Subject Property Note
05/15/2024 Earnes t Money Deposit 123 Street
Charlotte, North Carolina 28209
Earnest Money Deposit Amount $1.23

TRANSFER TOTAL AMOUNT

$1.23

You can send a receipt of this transfer to up to 5 people. If you wish to do so, please enter their
email addresses below:

Add email address
Add email address
Add email address

Add email address

@ If you have any questions, please reach out to support@certifid.com. CERTIFID, INC © 2025






